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Ad hoc announcement pursuant to Art. 53 LR 

Temenos announces Q4 and FY-23 results; strong cash flow and 

continued positive momentum 
 

• Q4 and FY-23 results in line with pre-announcement 

• FY-23 ARR grew 16% c.c. to USD730m, exceeding raised guidance of 13-15% 

• FY-23 total software licensing growth of 10% c.c. vs. guidance of at least 6% growth 

• FY-23 EBIT growth of 12% c.c. vs. raised guidance of at least 8% growth 

• FY-23 Free Cash Flow grew 26% to USD243m, significantly exceeding raised guidance of 12-14% 

• FY-23 EPS grew 13%, vs. raised guidance of at least 7% growth  

• FY-24 guidance (non-IFRS, constant currency) announced with ARR growth of about 15%, total 

software licensing growth of 7-10%, EBIT growth of 7-9%, EPS growth of 6-8% and Free Cash Flow 

growth of at least 16% 

• Mid-term targets reconfirmed; ARR to reach more than USD1.3bn, EBIT to reach more than 

USD570m and Free Cash Flow to reach more than USD700m in the mid-term 

• Proposed dividend of CHF 1.20 for FY-23 to be voted on at AGM on 7 May 2024 

 

GENEVA, Switzerland, February 19, 2024 – Temenos AG (SIX: TEMN), the banking software company, today announces its 

fourth quarter and full year 2023 results.  

 

Annual Recurring Revenue 

 
 

Income Statement and Free Cash Flow 

 

 
The definition of non-IFRS adjustments is set out below and a full reconciliation of IFRS to non-IFRS results can be found in Appendix II.  

* Constant currency (c.c.) adjusts prior year for movements in currencies 

 

Q4 and FY-23 business update  

• Strong Q4 and FY-23 performance; sales environment remained stable through Q4-23, with continued positive pipeline 

development 

• ARR of USD730m at quarter-end, driven by strong subscription, maintenance and SaaS growth; ARR represents 84% of 

FY-23 product revenue 

• Subscription transition substantially complete, minimal term license remaining in the pipeline for FY-24 

• Non-IFRS SAAS revenue was up 19% c.c. in the quarter and 25% c.c. in FY-23 

• SaaS ACV of USD 8.6m from incremental signings with new clients, in particular in Europe, and some additional volume 

consumption from existing clients; expect to see sequential growth in subsequent quarters 

USDm Q4-23 Q4-22 Change CC* FY-23 FY-22 Change CC*

Annual Recurring Revenue 730.0 626.1 17% 16% 730.0 626.1 17% 16% 

USDm, except EPS Q4-23 Change CC* FY-23 Change CC* Q4-23 Change CC* FY-23 Change CC*

Subscription 67.3        42% 40% 160.4       52% 50% 67.3        42% 40% 160.4       52% 52%

Term License 31.7        -38% -39% 78.1        -42% -42% 31.7        -38% -39% 78.1        -42% -42%

SaaS 54.9        20% 19% 205.1       25% 25% 54.9        20% 19% 205.1       25% 25%

Total software licencing 153.9       7% 6% 443.6       10% 10% 153.9       7% 6% 443.6       10% 10%

Maintenance 109.6       7% 7% 423.7       5% 5% 109.6       7% 7% 423.7       5% 5%

Services 34.6        9% 6% 132.9       -7% -8% 34.6        9% 6% 132.9       -7% -8%

Total revenues 298.0       7% 6% 1,000.2    5% 5% 298.0       7% 6% 1,000.2    5% 5%

EBIT 101.3       8% 5% 313.0       15% 12% 68.3        7% 2% 199.4       22% 22%

EBIT margin 34.0% 0% pts 0% pts 31.3% 3% pts 2% pts 22.9% 0% pts -1% pt 19.9% 3% pts 3% pts

EPS (USD) 1.03 4% 3.19 13% 0.60 -10% 1.85 16%

Free Cash Flow 113.6       7% 242.6       26%

 Non-IFRS  IFRS 
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• Continued strong performance in Europe, multiple deals with large banks signed in the quarter 

• Sustained momentum with tier 1 and 2 banks, contributing 46% of total software licensing in Q4-23 and 43% in FY-23 

• Delivering for our clients with 391 implementations on our software in 2023 

• Significant progress on customer engagement, NPS score of +54 based on survey of over 900 customers 

• Industry-leading client retention with churn of only c.3% p.a. on a dollar basis 
• Capital Markets Day to be held on 20th February 2024 virtually and in-person in London. Registration details are available 

here 

 

Q4 and FY-23 financial summary (non-IFRS) 

• Annual Recurring Revenue (ARR) of USD730.0m, up 16% c.c.  

• USD67.3m of non-IFRS subscription licenses signed in Q4-23 and USD160.4m signed in FY-23  

• SaaS Annual Contract Value (ACV) of USD8.6m in Q4-23 and USD60.5m in FY-23  

• Non-IFRS SaaS revenue of USD54.9m in Q4-23 and USD205.1m in FY-23 

• Non-IFRS total software licensing revenues up 6% in Q4-23 and 10% in FY-23 c.c. 

• Non IFRS maintenance revenue growth of 7% in Q4-23 and 5% in FY-23 c.c. 

• Non-IFRS total revenue up 6% in Q4-23 and up 5% in FY-23 c.c.  

• Non-IFRS EBIT up 5% in Q4-23 and 12% in FY-23 c.c. 

• Q4-23 non-IFRS EBIT margin of 34.0% and FY-23 non-IFRS EBIT margin of 31.3% up 2% pts c.c. on FY-22 

• Non-IFRS EPS up 4% in Q4-23 and 13% in FY-23 reported 

• Q4-23 Free Cash Flow of USD113.6m, up 7% y-o-y, FY-23 Free Cash Flow of USD242.6m, up 26% y-o-y 

• Leverage at 1.6x at end of Q4-23 

• DSOs at 141 days  

• Long term profit and cash flow strength support proposed dividend of CHF1.20, a 9% annual increase 

 

Commenting on the results, Temenos CEO Andreas Andreades said:  

“I am very pleased with our strong performance in 2023, where we delivered results that significantly exceeded all our raised 

guidance KPIs, which was made possible by the focus and determination of everyone at Temenos. This demonstrates our 

ability to execute and deliver growth despite macro uncertainty. The sales environment remained stable through Q4, with 

our European and American businesses performing particularly well. We signed a number of deals with tier 1 global banks 

that put their trust in Temenos as a strategic partner to support their transformation programs to enable future growth. Our 

pipeline continued developing positively in the quarter including a number of large deals, giving revenue visibility for 2024, 

and our increasing percentage of recurring revenues as a percent of total revenues gives us increasing profit visibility. 

 

We have made a number of exciting announcements recently, in particular the launch of Temenos Enterprise Services, with 

over 120 pre-configured products, processes and 700 APIs which help our clients to reduce modernization cost, complexity 

and risk and accelerate time to value, and Temenos LEAP, our program to support our clients to move to the latest cloud- 

native Temenos platform and get them ready to benefit from cloud and SaaS. 

 

With our ongoing investments in Sales & Marketing and R&D I am confident we will continue to execute on our strategies to 

drive innovation for our clients, enhance our market-leading position and deliver value for all our stakeholders.” 

 

Commenting on the results, Temenos CFO Takis Spiliopoulos said:  

“We have seen strong growth in recurring revenue in 2023, with ARR of USD730m, up 16%, as we executed on our 

subscription transition, saw continued growth in SaaS, and our maintenance revenue continued to accelerate. Maintenance 

was up 7% in Q4-23, benefiting from similar trends to those we saw in Q3, in particular the growth in our subscription 

revenue which contributes to maintenance in the P&L, value uplift on contract renewals, and the positive impact of CPI 

clauses. Our ARR now represents 84% of our FY-23 product revenue and we expect this to continue growing in the coming 

years.  

 

Cash Flow in the quarter and the year was also strong reflecting the underlying growth in profits. Looking at the balance 

sheet, we ended the quarter with leverage of 1.6x net debt to EBITDA. 

 

https://www.temenos.com/events/capital-markets-day-2024/
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DSOs were up at 141 days which was expected given the transition to subscription which is now substantially complete.  

 

We have announced our FY-24 guidance which is non-IFRS and in constant currencies. We are expecting ARR growth of 

about 15%, total software licensing growth of 7-10%, EBIT growth of 7-9%, EPS growth of 6-8% and Free Cash Flow growth 

of at least 16%.” 

 
  

Thibault de Tersant, Non-Executive Chairman of the Board, said:  

“The business has performed very well in 2023. Focused execution of the strategic roadmap has delivered strong growth in 

the face of ongoing macroeconomic uncertainty. We have a talented Executive team currently led by Andreas, who are 

performing well as evidenced by results released today and strengthened by the recent appointments announced at the 

start of 2024. 

 

We are seeking an exceptional individual to lead the next phase of Temenos’ development and I am leading the Board 

Committee overseeing this, with the support of external advisors. We were close to an appointment for this role in the 

second half of 2023, which unfortunately did not proceed.  We are making good progress toward hiring an alternative and 

managing the transition. 

 

With regards to the recent short seller report and further to the statement made by the Board in the press release on 15 
February 2024, we reiterate our position. As Chairman and former Audit Committee Chair, I want to assure you of my 
confidence that Temenos is running a sound business with good financial controls in place. The Board places the upmost 
importance on its responsibilities to all stakeholders and will oversee a thorough examination of the allegations raised, 
with independent third parties. We will give an initial response to the allegations of irregularities in the results call later 
today and at our Capital Markets Day and will revert with a considered response once we have undertaken such thorough 
examination.” 
 

Revenue 

IFRS and non-IFRS revenue was USD298.0m for the quarter, an increase of 7% vs. Q4-22.  

IFRS and non-IFRS total software licensing revenue for the quarter was USD153.9m, an increase of 7% vs. Q4-22.  

 

EBIT 

IFRS EBIT was USD68.3m for the quarter, an increase of 7% vs. Q4-22.  

Non-IFRS EBIT was USD101.3m for the quarter, an increase of 8% vs. Q4-22.  

Non-IFRS EBIT margin was 34.0%, up 0.2% point vs. Q4-22. 

 

Earnings per share (EPS) 

IFRS EPS was USD0.60 for the quarter, a decrease of 10% vs. Q4-22.  

Non-IFRS EPS was USD1.03 for the quarter, an increase of 4% vs. Q4-22.  

 

Cash flow 

IFRS operating cash was an inflow of USD175.7m in Q4-23, an increase of 31% vs. Q4-22, and representing an LTM 

conversion of 118% of IFRS EBITDA into operating cash. USD113.6m of Free Cash Flow was generated in Q4-23, an increase 

of 7% vs. Q4-22. 

 

Dividend 

Taking into account the profit and cash generation in 2023, as well as the expected strength of future cash flows, subject to 
shareholder approval at the AGM on 7 May 2024, Temenos intends to pay a dividend of CHF1.20 per share in 2024. The 
timing for the dividend payment will be as follows: 
 
▪ 7 May  AGM approval 
▪ 10 May  Shares trade ex-dividend 
▪ 13 May  Record date 
▪ 14 May  Payment date 
The dividend will be taken from the retained earnings (cash dividend) and therefore taxable (WHT 35%). 
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FY-24 non-IFRS guidance  

The guidance for FY-24 is non-IFRS and in constant currencies.  

• ARR growth of about 15% 

• Total software licensing growth of 7-10% 

• EBIT growth of 7-9% 

• EPS growth of 6-8% 

• FCF growth of at least 16% 

 

The Company has also assumed the following for FY-24 guidance: 
• Cash conversion of 100%+ of IFRS EBITDA into Operating Cash 

• FY-24 tax rate expected to be between 20-22% 

  
Currency assumptions for FY-24 guidance 

In preparing the FY-24 guidance, the Company has assumed the following:  

• EUR to USD exchange rate of 1.08; 

• GBP to USD exchange rate of 1.27; and 

• USD to CHF exchange rate of 0.87 

 

Mid-term targets  

Temenos reconfirms its mid-term targets. The targets non-IFRS and in constant currencies.  

• ARR to reach at least USD1.3bn 

• EBIT to reach at least USD570m 

• FCF to reach at least USD700m 

 

The guidance provided above and other statements about Temenos' expectations, plans and prospects in this press release 

constitute forward-looking financial information and represent the Company’s current view and estimates as of 19 February 

2024. We anticipate that subsequent events and developments may cause the Company’s guidance and estimates to change. 

Such events may include adverse publicity from information put into market place by a short seller, which the company believes 

to be inaccurate and misleading, as well as the time and efforts relating to the company's response thereto. Future events are 

inherently difficult to predict. Accordingly, actual results may differ materially from those indicated by these forward-looking 

statements as a result of a variety of factors. More information about factors that potentially could affect the Company’s 

financial results is included in its annual report available on the Company’s website. 

 

 

Conference call and webcast 

At 18.30 CET / 17.30 GMT / 12.30 EST today, February 19th, 2024, Andreas Andreades, CEO, and Takis Spiliopoulos, CFO, will 

host a webcast to present the results and offer an update on the business outlook. The webcast can be accessed through the 

following link: 

 

Q4 2023 webcast link 

 
Please use the webcast in the first instance if at all possible to avoid delays in joining the call. For those who cannot access 

the webcast, the following dial-in details can be used as an alternative. Please dial in 15 minutes before the call commences. 

 

Switzerland / Europe: + 41 (0) 58 310 50 00 

United Kingdom: + 44 (0) 207 107 06 13 

United States: + 1 (1) 631 570 56 13 

 

Capital Markets Day 

Temenos will host a Capital Markets Day on Tuesday 20th February virtually and in person in London. Registration details for 

the Capital Markets Day are available here. 

 

https://media.choruscall.eu/mediaframe/webcast.html?webcastid=2MLX2wpK
https://media.choruscall.eu/mediaframe/webcast.html?webcastid=2MLX2wpK
https://www.temenos.com/events/capital-markets-day-2024/
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Non-IFRS financial Information 

Readers are cautioned that the supplemental non-IFRS information presented in this press release is subject to inherent 

limitations. It is not based on any comprehensive set of accounting rules or principles and should not be considered as a 

substitute for IFRS measurements. Also, the Company’s supplemental non-IFRS financial information may not be comparable 

to similarly titled non-IFRS measures used by other companies. The Company’s non-IFRS figures exclude share-based 

payments and related social charges costs, any deferred revenue write-down resulting from acquisitions, discontinued 

activities that do not qualify as such under IFRS, acquisition/investment related charges such as financing costs, advisory fees 

and integration costs and fair value changes on investments, charges as a result of the amortisation of acquired intangibles, 

costs incurred in connection with a restructuring program or other organizational transformation activities planned and 

controlled by management, and adjustments made to reflect the associated tax charge relating to the above items. 

 

– Ends – 

About Temenos 

Temenos (SIX: TEMN) is the world’s leading platform for composable banking, serving clients in 150 countries by helping 
them build new banking services and state-of-the-art customer experiences. Top performing banks using Temenos 
software achieve cost-income ratios almost half the industry average and returns on equity 2X the industry average. Their 
IT spend on growth and innovation is also 2X the industry average. 
For more information, please visit www.temenos.com. 

 

Investor and media contacts 

 

Investors 

Adam Snyder 

Head of Investor Relations, Temenos 

Email: asnyder@temenos.com 

Tel: +44 207 423 3945 

 

 
International media 
Conor McClafferty  
FGS Global on behalf of Temenos 
Email: Conor.McClafferty@fgsglobal.com 
Tel: +44 7920 087 914 
 
Swiss media 
Martin Meier-Pfister 

IRF on behalf of Temenos 

Email: meier-pfister@irf-reputation.ch 

Tel: +41 43 244 81 50 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.temenos.com/
mailto:asnyder@temenos.com
mailto:Conor.McClafferty@fgsglobal.com
mailto:meier-pfister@irf-reputation.ch
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Appendix I – Q4-23 IFRS primary statements 
 

 

TEMENOS  AG

All amounts are expressed in thousands of US dollars

except earnings per share

Three months to Three months to Twelve months to Twelve months to

31 December 2023 31 December 2022 31 December 2023 31 December 2022

Revenues

Subscription 67,286 47,261 160,378 105,703

Term license 31,696 51,043 78,145 135,372

SaaS 54,884 45,660 205,108 163,745

Total software licensing 153,866 143,964 443,631 404,820

Maintenance 109,571 102,280 423,697 401,946

Services 34,565 31,757 132,896 142,862

Total revenues 298,002 278,001 1,000,224 949,628

Operating expenses

Sales and marketing (90,802) (75,367) (291,928) (263,131)

Services (36,387) (36,601) (136,647) (156,480)

Software development and maintenance (75,341) (74,300) (277,925) (279,818)

General and administrative (27,190) (27,707) (94,347) (86,814)

Total operating expenses (229,720) (213,975) (800,847) (786,243)

Operating profit 68,282 64,026 199,377 163,385

    

Other expenses

Net interest expenses (5,569) (6,543) (21,802) (21,826)

Borrowing facility expenses (237) (166) (566) (1,290)

Foreign exchange (loss) / gain and movement 

in fair value from financial instruments
(5,704) 6,035 (4,126) 5,694

Total other expenses (11,510) (674) (26,494) (17,422)

Profit before taxation 56,772 63,352 172,883 145,963

Taxation (12,869) (15,380) (38,206) (31,543)

Profit for the period 43,903 47,972 134,677 114,420

Earnings per share (in US$):

basic 0.61                            0.67 1.87                            1.60 

diluted 0.60                            0.67 1.85                            1.59 
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All amounts are expressed in thousands of US dollars

31 December 30 September 31 December

2023 2023 2022

Assets

Current assets

Cash and cash equivalents 106,885 87,012 89,923

Trade receivables 227,766 216,017 252,998

Other receivables and financial assets 128,269 137,641 95,587

Total current assets 462,920 440,670 438,508

Non-current assets

Property, plant and equipment 58,017 58,107 63,102

Intangible assets 1,523,602 1,506,185 1,538,750

Trade receivables 159,680 116,754 81,877

Other long term assets 50,676 34,210 65,383

Deferred tax assets 71,946 46,260 44,195

Total non-current assets 1,863,921 1,761,516 1,793,307

Total assets 2,326,841 2,202,186 2,231,815

Liabilities and equity

Current liabilities

Trade and other payables 204,027 182,006 183,264

Deferred revenues 460,829 377,689 411,060

Income tax liabilities 83,533 127,403 121,031

Borrowings 194,990 374,899 204,137

Total current liabilities 943,379 1,061,997 919,492

Non-current liabilities

Borrowings 569,686 451,642 636,666

Deferred tax liabilities 90,685 87,591 94,993

Trade and other payables 2,183 2,322 2,746

Deferred revenues 21,003 15,691 12,657

Retirement benefit obligations 17,925 13,218 12,217

Total non-current liabilities 701,482 570,464 759,279

Total liabilities 1,644,861 1,632,461 1,678,771

Shareholders’ equity

Share capital 254,764 254,716 253,466

Treasury shares (402,006) (464,778) (464,778)

Share premium and capital reserves (144,560) (135,125) (166,637)

Fair value and other reserves (206,023) (210,847) (192,265)

Retained earnings 1,179,805 1,125,759 1,123,258

Total shareholders’ equity 681,980 569,725 553,044

Total equity 681,980 569,725 553,044

Total liabilities and equity 2,326,841 2,202,186 2,231,815
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TEMENOS  AG

All amounts are expressed in thousands of US dollars

Three months to Three months to Twelve months to Twelve months to

31 December 2023 31 December 2022 31 December 2023 31 December 2022

Cash flows from operating activities

Profit before taxation 56,772 63,352 172,883 145,963

Adjustments:

Depreciation and amortization 33,473 33,496 131,167 138,597

Other non-cash and non-operating items 36,659 12,658 86,713 69,859

Changes in working capital:

Trade and other receivables (39,671) (34,985) (60,176) (55,561)

Trade and other payables, and retirement benefit obligations 7,317 (2,598) 7,068 (16,062)

Deferred revenues 81,193 62,706 53,879 33,829

Cash generated from operations 175,743 134,629 391,534 316,625

Income taxes paid (38,421) (5,675) (60,503) (18,718)

Net cash generated from operating activities 137,322 128,954 331,031 297,907

Cash flows from investing activities

Purchase of property, plant and equipment (3,976) (1,969) (9,739) (16,360)

Disposal of property, plant and equipment 165 77 165 77

Purchase of intangible assets (566) (349) (2,227) (2,331)

Capitalized development costs (19,301) (20,769) (76,617) (86,341)

Earn out settlement related to acquisitions  - (1,000)  - (1,000)

Repayment / (Investment) for long-term loans / debt instruments 3,000 (600) 3,000 (25,778)

Settlement of financial instruments 272 (7,038) (674) (5,775)

Interest received 701 165 1,900 384

Net cash used in investing activities (19,705) (31,483) (84,192) (137,124)

Cash flows from financing activities

Dividend paid  -  - (88,273) (74,405)

Disposal of treasury shares 34,713  - 34,713  - 

Proceeds from borrowings 64,254 30,000 147,087 405,294

Repayments of borrowings (206,857) (100,008) (311,893) (321,902)

Proceeds from issuance of bonds 220,840  - 220,840  - 

Repayment of bond (200,192)  - (200,192) (180,723)

Payment of lease liabilities (3,490) (4,083) (15,372) (15,992)

Interest paid (11,959) (11,690) (22,626) (22,581)

Settlement of financial instruments (168) 3,806 3,318 6,104

Payment of other financing costs (1,138) (814) (3,226) (3,767)

Net cash used in financing activities (103,997) (82,789) (235,624) (207,972)

Effect of exchange rate changes 6,253 1,819 5,747 (2,210)

Net increase / (decrease) in cash and cash equivalents in 

the period 19,873 16,501 16,962 (49,399)

Cash and cash equivalents at the beginning of the period 87,012 73,422 89,923 139,322

Cash and cash equivalents at the end of the period 106,885 89,923 106,885 89,923
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Appendix II – reconciliation of IFRS to non-IFRS Q4-23 Income Statement  
Readers are cautioned that the supplemental non-IFRS information presented in this press release is subject to inherent limitations. It is not based on any comprehensive 
set of accounting rules or principles and should not be considered as a substitute for IFRS measurements. Also, the Company’s supplemental non-IFRS financial information 
may not be comparable to similarly titled non-IFRS measures used by other companies.  
 
To compensate for these limitations, the supplemental non-IFRS financial information should not be read in isolation, but only in conjunction with the Company’s 
consolidated financial statements prepared in accordance with IFRS. 
 

 

IFRS - Non- IFRS Reconciliation 

Thousands of US Dollars 2023 2023 2022 2022 IFRS Non-IFRS

IFRS Non-IFRS 

adjustments

Non-IFRS IFRS Non-IFRS 

adjustments

Non-IFRS

Subscription 67,286 67,286 47,261 47,261 42% 42%

Term license 31,696 31,696 51,043 51,043 (38%) (38%)

SaaS 54,884 54,884 45,660 45,660 20% 20%

Total Software Licensing 153,866 -               153,866 143,964 -                      143,964 7% 7%

Maintenance 109,571 109,571 102,280 102,280 7% 7%

Services 34,565 34,565 31,757 31,757 9% 9%

Total Revenue 298,002 -               298,002 278,001 -                      278,001 7% 7%

Total Operating Expenses (229,720) 33,038 (196,682) (213,975) 29,924 (184,051) 7% 7%

Restructuring  / M&A costs (2,477) 2,477 -              (5,983) 5,983 -              (59%)

Amort of Acquired Intangibles (11,761) 11,761 -              (11,029) 11,029 -              7%

Share based payment (18,800) 18,800 -              (12,912) 12,912 -              46%

Operating Profit 68,282 33,038 101,320 64,026 29,924 93,950 7% 8%

Operating Margin 23% 34% 23% 34% -0.1% pts 0.2% pts

Finance Costs (11,510) 4,900            (6,610) (674) (4,400) (5,074) 1608% 30%

Taxation (12,869) (6,938) (19,807) (15,380) (2,220) (17,600) (16%) 13%

Net Earnings 43,903 31,000 74,903 47,972 23,304 71,276 (8%) 5%

EPS (USD per Share) 0.60 0.43 1.03 0.67 0.32 0.99 (10%) 4%

3 Months Ending 31 December Change


