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The Swiss banking technology company Temenos is teaming up with
Microsoft to help banks implement crime-fighting software for
financial institutions. Through the partnership, banks can trial the
software for 14 days through the end of June before changing their
cybersecurity systems.

“Criminals are quick to take advantage of people and quick to take
advantage of new systems that are put in place,” said Adam Gable,
product director for financial crime, treasury and risk at Temenos.
“Regulators worldwide have warned banks to be wary of financial
crime.”

Image via Microsoft

Temenos' financial crime software, which uses Microsoft's Azure cloud platform, provides watch-list screening, fraud
prevention, and know-your-customer and anti-money laundering services. Although Temenos’ customers in the past
could deploy the software on premise and through the public or private cloud, the new partnership provides free open
access for bank clients to trial, even as employees work remotely.

Temenos' clients include HSBC, Bank of Shanghai and EQ Bank. According to the company, more than 200 banks already
use the Temenos Financial Crime Mitigation (FCM) software. The 27-year-old company has more than 3,000 bank clients
in total.

According to Gable, a major value proposition of the Temenos solution is its low rate of falsely identifying benign activity
as financial crime compared to competitors. Gable said Temenos' FCM software has a false positive rate of less than 2%,
compared to a market average of 7%. He added that these false positives tie up bank employees who could be working
on real financial crimes.

See also: Temenos to help US clients launch digital banks in 90 days

Cybersecurity is becoming increasingly critical as the coronavirus pandemic changes work processes and governments
launch stimulus packages. Pam Perdue, executive vice president and chief regulatory officer at reg tech provider
Continuity, said in a recent webinar with Bank Innovation that the average financial institution will need two full-time
employees working to manage regulatory change.

Temenos' FCM software does face competition from other banking technology providers. FIS, for example, provides
FCM software, and Fiserv’s FCM software is used by more than 1,200 institutions worldwide.

But Gable said Temenos outspends its competitors when it comes to research and development, and the company fast-
tracked this project to go live.

“We're letting customers familiarize themselves with what is possible,” Gable said. “Banks are aware that technology
increases detection without increasing workload.”

Share

https://bankinnovation.net/allposts/biz-lines/payments/temenos-partners-with-microsoft-on-cybersecurity-software/ 1/4


https://bankinnovation.net/account/
https://bankinnovation.net/
https://bankinnovation.net/author/rmorganbankinnovation-net/
https://bankinnovation.net/tag/temenos/
https://bankinnovation.net/allposts/operations/comp-reg/temenos-to-help-us-clients-launch-digital-banks-in-90-days/
https://bankinnovation.net/allposts/biz-lines/retail/compliance-spend-may-take-toll-on-fintechs/
https://bankinnovation.net/tag/fis/
https://bankinnovation.net/tag/fiserv/
https://twitter.com/share?url=https%3A%2F%2Fbankinnovation.net%2Fallposts%2Fbiz-lines%2Fpayments%2Ftemenos-partners-with-microsoft-on-cybersecurity-software%2F&text=Check%20out%20Temenos%20partners%20with%20Microsoft%20on%20cybersecurity%20software%C2%A0&via=BankInnovation
https://www.facebook.com/sharer.php?u=https%3A%2F%2Fbankinnovation.net%2Fallposts%2Fbiz-lines%2Fpayments%2Ftemenos-partners-with-microsoft-on-cybersecurity-software%2F
https://www.linkedin.com/shareArticle?mini=true&url=https%3A%2F%2Fbankinnovation.net%2Fallposts%2Fbiz-lines%2Fpayments%2Ftemenos-partners-with-microsoft-on-cybersecurity-software%2F&title=Temenos%20partners%20with%20Microsoft%20on%20cybersecurity%20software%C2%A0
https://telegram.me/share/url?url=https%3A%2F%2Fbankinnovation.net%2Fallposts%2Fbiz-lines%2Fpayments%2Ftemenos-partners-with-microsoft-on-cybersecurity-software%2F&text=Temenos%20partners%20with%20Microsoft%20on%20cybersecurity%20software%C2%A0
mailto:?subject=Temenos%20partners%20with%20Microsoft%20on%20cybersecurity%20software%C2%A0&body=https%3A%2F%2Fbankinnovation.net%2Fallposts%2Fbiz-lines%2Fpayments%2Ftemenos-partners-with-microsoft-on-cybersecurity-software%2F%0A%0ATemenos%20partners%20with%20Microsoft%20on%20cybersecurity%20software%C2%A0%0A%0AThe%20Swiss%20banking%20technology%20company%20Temenos%20is%20teaming%20up%20with%20Microsoft%20to%20help%20banks%20implement%20crime-fighting%20software%20for%20financial%20institutions.%20Through%20the%20partnership%2C%20banks%20can%20trial%20the%20software%20for%2014%20days%20through%20the%20end%20of%20June%20before%20changing%20their%20cybersecurity%20systems.%C2%A0%0D%0A%0D%0A%E2%80%9CCriminals%20are%20quick%20to%20take%20advantage%20of%20people%20and%20quick%20to%20take%20advantage%20of%20new%20systems%20that%20are%20put%20in%20place%2C%E2%80%9D%20said%20Adam%20Gable%2C%20product%20director%20for%20financial%20crime%2C%20treasury%20and%20risk%20at%20Temenos.%20%E2%80%9CRegulators%20worldwide%20have%20warned%20banks%20to%20be%20wary%20of%20financial%20crime.%E2%80%9D%E2%80%AF%C2%A0%0D%0A%0D%0ATemenos%E2%80%99%20financial%20crime%20software%2C%20which%20uses%20Microsoft%E2%80%99s%20Azure%20cloud%20platform%2C%20provides%20watch-list%20screening%2C%20fraud%20prevention%2C%20and%20know-your-customer%20and%20anti-money%20laundering%20services.%20Although%20Temenos%E2%80%99%20customers%20in%20the%20past%20could%20deploy%20the%20software%20on%20premise%20and%20through%20the%20public%20or%20private%20cloud%2C%20the%20new%20partnership%20provides%20free%20open%20access%20for%20bank%20clients%20to%20trial%2C%20even%20as%20employees%20work%20remotely.%E2%80%AF%C2%A0%0D%0A%0D%0ATemenos%E2%80%99%20clients%20include%20HSBC%2C%20Bank%20of%20Shanghai%20and%20EQ%20Bank.%20According%20to%20the%20company%2C%20more%20than%20200%20banks%20already%20use%20the%20Temenos%20Financial%20Crime%20Mitigation%20%28FCM%29%20software.%20The%2027-year-old%20company%20has%20more%20than%203%2C000%20bank%20clients%20in%20total.%C2%A0%0D%0A%0D%0AAccording%20to%20Gable%2C%20a%20major%20value%20proposition%20of%20the%20Temenos%20solution%20is%20its%20low%20rate%20of%20falsely%20identifying%20benign%20activity%20as%20financial%20crime%20compared%20to%20competitors.%20Gable%20said%20Temenos%E2%80%99%20FCM%20software%20has%20a%20false%20positive%20rate%20of%20less%20than%202%25%2C%20compared%20to%20a%20market%20average%20of%207%25.%20He%20added%20that%20these%20false%20positives%20tie%20up%20bank%20employees%20who%20could%20be%20working%20on%20real%20financial%20crimes.%E2%80%AF%C2%A0%0D%0A%0D%0ASee%20also%3A%20Temenos%20to%20help%20US%20clients%20launch%20digital%20banks%20in%2090%20days%0D%0A%0D%0ACybersecurity%20is%20becoming%20increasingly%20critical%20as%20the%20coronavirus%20pandemic%20changes%20work%20processes%20and%20governments%20launch%20stimulus%20packages.%20Pam%20Perdue%2C%20executive%20vice%20president%20and%20chief%20regulatory%20officer%20at%20reg%20tech%20provider%20Continuity%2C%20said%20in%20a%20recent%20webinar%20with%20Bank%20Innovation%20that%20the%20average%20financial%20institution%20will%20need%20two%20full-time%20employees%20working%20to%20manage%20regulatory%20change.%E2%80%AF%C2%A0%0D%0A%0D%0ATemenos%E2%80%99%20FCM%20software%20does%20face%20competition%20from%20other%20banking%20technology%20providers.%20FIS%2C%20for%20example%2C%20provides%20FCM%20software%2C%20and%20Fiserv%E2%80%99s%20FCM%20software%20is%20used%20by%20more%20than%201%2C200%20institutions%20worldwide.%E2%80%AF%C2%A0%0D%0A%0D%0ABut%20Gable%20said%20Temenos%20outspends%20its%20competitors%20when%20it%20comes%20to%20research%20and%20development%2C%20and%20the%20company%20fast-tracked%20this%20project%20to%20go%20live.%C2%A0%C2%A0%0D%0A%0D%0A%E2%80%9CWe%E2%80%99re%20letting%20customers%20familiarize%20themselves%20with%20what%20is%20possible%2C%E2%80%9D%20Gable%20said.%20%E2%80%9CBanks%20are%20aware%20that%20technology%20increases%20detection%20without%20increasing%20workload.%E2%80%9D%C2%A0%0A
https://bankinnovation.net/author/rmorganbankinnovation-net/
https://bankinnovation.net/category/allposts/focus/automation/
https://bankinnovation.net/category/allposts/biz-lines/payments/
https://bankinnovation.net/category/editorial/premium/
https://bankinnovation.net/category/allposts/focus/prod-des/
https://bankinnovation.net/category/allposts/biz-lines/retail/

5/4/2020 Temenos partners with Microsoft on cybersecurity software | Bank Innovation | Bank Innovation

Edit

FIS Fiserv Microsoft Temenos

Related Posts

s ' | T

e

PPP confusion prompts banks to revert to

Tuesday: Join the ‘Regulators’ and Weekly Wrap: PPP forces advances in

Financial Institutions’ Pandemic automation, while Moven bails [VIDEO] manual processes
Responses’ Zoom meeting (Subscribers April 17, 2020 April 13, 2020

Only)

April 20, 2020

CUSTOMER EXPERIENCE

e Another one bites the dust: RBS
shutters Bo app_

o Weekly Wrap: Video tellers,

RBC’s personalized app and
Citi's innovation labs

e RBC revamps direct investing on
mobile app

ON-DEMAND WEBINAR

Enable an “anywhere”
workforce to keep your
firm productive.

Watch Now

Sponsored by NUTANI)(...

CORONAVIRUS

e Another one bites the dust: RBS
shutters Bo app_

e TSB's virtual assistant launched
in 5 days through IBM

e 5 Questions With TD Wealth's
new head of US distribution

https://bankinnovation.net/allposts/biz-lines/payments/temenos-partners-with-microsoft-on-cybersecurity-software/

2/4


https://bankinnovation.net/wp-admin/post.php?post=185320&action=edit&classic-editor
https://bankinnovation.net/allposts/biz-lines/payments/temenos-partners-with-microsoft-on-cybersecurity-software/rd-tags
https://bankinnovation.net/tag/fis/
https://bankinnovation.net/tag/fiserv/
https://bankinnovation.net/tag/microsoft/
https://bankinnovation.net/tag/temenos/
https://bankinnovation.net/allposts/biz-lines/lending/tuesday-join-the-regulators-and-financial-institutions-pandemic-responses-zoom-meeting-subscribers-only/
https://bankinnovation.net/allposts/operations/cap-fund/weekly-wrap-ppp-forces-advances-in-automation-while-moven-bails-video/
https://bankinnovation.net/allposts/biz-lines/lending/ppp-confusion-prompts-small-banks-to-revert-to-manual-processes/
https://bankinnovation.net/allposts/biz-lines/lending/tuesday-join-the-regulators-and-financial-institutions-pandemic-responses-zoom-meeting-subscribers-only/
https://bankinnovation.net/allposts/operations/cap-fund/weekly-wrap-ppp-forces-advances-in-automation-while-moven-bails-video/
https://bankinnovation.net/allposts/biz-lines/lending/ppp-confusion-prompts-small-banks-to-revert-to-manual-processes/
https://bankinnovation.net/allposts/biz-lines/retail/another-one-bites-the-dust-rbs-shutters-bo-app/
https://bankinnovation.net/allposts/biz-lines/retail/weekly-wrap-video-tellers-rbcs-personalized-app-and-citis-innovation-labs/
https://bankinnovation.net/allposts/biz-lines/retail/rbc-revamps-direct-investing-on-mobile-app/
https://servedbyadbutler.com/redirect.spark?MID=165492&plid=1152235&setID=168924&channelID=0&CID=382699&banID=519904959&PID=0&textadID=0&tc=1&mt=1588615971728132&sw=1366&sh=768&spr=1&hc=42718d11947a73d757014b1e5fa79dcf2bd69b05&location=
https://bankinnovation.net/allposts/biz-lines/retail/another-one-bites-the-dust-rbs-shutters-bo-app/
https://bankinnovation.net/allposts/biz-lines/retail/tsbs-virtual-assistant-launched-in-five-days-through-ibm/
https://bankinnovation.net/allposts/biz-lines/wealth/5-questions-with-td-wealths-new-head-of-us-distribution/
https://bankinnovation.net/category/allposts/focus/cust-xper/

5/4/2020 Temenos partners with Microsoft on cybersecurity software | Bank Innovation | Bank Innovation

&) MAMBU

The cloud platform
for composable
banking.

TRENDING POSTS

e Green Dot delivers stimulus

payments via Walmart card

e Bank of America customers sent
$27 billion through...

e PPP fraud risk could run to

billions

e Inside TD's COVID-19 tech ‘war

rooms’

YOU MAY ALSO LIKE

o Weekly Wrap: Video tellers,

RBC’s personalized app and

Citi's innovation labs

e Credit union leverages data to
launch COVID-19 products

o Weekly Wrap: PPP forces

advances in automation, while
Moven bails [VIDEO]

e Weekly Wrap: PPP’s round 2,

Oracle-Boss Insights deal,
lessons from Greenhouse

¢ Oracle inks deal with Boss
Insights for PPP lending tech

e Compliance spend may take toll
on fintechs

https://bankinnovation.net/allposts/biz-lines/payments/temenos-partners-with-microsoft-on-cybersecurity-software/ 3/4


https://servedbyadbutler.com/redirect.spark?MID=165492&plid=1128598&setID=168924&channelID=0&CID=375128&banID=519865357&PID=0&textadID=0&tc=1&mt=1588615971728389&sw=1366&sh=768&spr=1&hc=6e6c1839ff0ecd0755140f0e635db63f1c437747&location=
https://bankinnovation.net/allposts/biz-lines/retail/green-dot-delivers-stimulus-payments-via-walmart-card-program/
https://bankinnovation.net/allposts/biz-lines/payments/bank-of-america-customers-sent-27-billion-through-zelle-in-q1/
https://bankinnovation.net/allposts/biz-lines/lending/fraud-risk-could-run-to-billions-in-ppp-loans/
https://bankinnovation.net/allposts/biz-lines/retail/inside-td-banks-covid-19-tech-war-rooms/
https://bankinnovation.net/allposts/biz-lines/retail/weekly-wrap-video-tellers-rbcs-personalized-app-and-citis-innovation-labs/
https://bankinnovation.net/allposts/biz-lines/lending/credit-union-leverages-data-to-launch-pandemic-products/
https://bankinnovation.net/allposts/operations/cap-fund/weekly-wrap-ppp-forces-advances-in-automation-while-moven-bails-video/
https://bankinnovation.net/allposts/biz-lines/lending/weekly-wrap-get-set-for-ppps-round-2-oracles-deal-with-boss-insights-lessons-from-greenhouse/
https://bankinnovation.net/allposts/biz-lines/lending/oracle-inks-deal-with-boss-insights-for-ppp-lending-tech/
https://bankinnovation.net/allposts/biz-lines/retail/compliance-spend-may-take-toll-on-fintechs/
https://bankinnovation.net/category/allposts/resources/inv/

5/4/2020 Temenos partners with Microsoft on cybersecurity software | Bank Innovation | Bank Innovation

BRoyalMedia

SOLUTIONS

Missing content
creation, design and

lead generation in your
strategy? Let us create
you a full campaign to
help achieve your
marketing goals.

LET US HELP YOU

InV fintech

Enhance your digital
capabilities through fintech

partnerships

Learn More

invfintech.com

https://bankinnovation.net/allposts/biz-lines/payments/temenos-partners-with-microsoft-on-cybersecurity-software/ 4/4


https://servedbyadbutler.com/redirect.spark?MID=165492&plid=1141226&setID=168925&channelID=0&CID=379425&banID=519877278&PID=0&textadID=0&tc=1&mt=1588615971728088&sw=1366&sh=768&spr=1&hc=cb117e2e8cefc0de156c6a8ed7164320faa82d45&location=
https://servedbyadbutler.com/redirect.spark?MID=165492&plid=1148862&setID=168925&channelID=0&CID=381642&banID=519884728&PID=0&textadID=0&tc=1&mt=1588615971723844&sw=1366&sh=768&spr=1&hc=fe2008cf772cfe4c19f23f66913abc508b058a38&location=
https://bankinnovation.net/about-us/
https://bankinnovation.net/contact-us/
https://royalmedia.com/legal/
https://royalmedia.com/ada-site-compliance-website-accessibility-statement/
https://bankinnovation.net/advertise/
https://www.facebook.com/Bank-Innovation-370199447137125/
http://twitter.com/bankinnovation
https://www.meetup.com/bankinnovationinv/
https://www.linkedin.com/company/bankinnovation/
https://fintechunfiltered.transistor.fm/

