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Access Credit Card Information with PSCU

Integrated to the Collection and Recovery Modules

within Temenos Infinity.

The PSCU connector allows credit card information from PSCU to be easily accessed directly

KEY FEATURES

Import Capabilities

Files are imported daily from PSCU and stored at the account-level.
This information is available for searching, creating queues, reporting,
and building cusfom screens.

New Fields and Screens

Through all three interface options, users can gain access to fields
such as card numbers and balances. Additional fields and screens
related to recent activity, payment history, reward points and
statement records can be accessed using the real-time interface
option.

Real-Time Functionality

Through the real-time interface, users can update demographic
information, activate credit cards, order replacement cards, and
request PIN reminders.

BENEFITS

Save Time
Reduce fime spent foggling between multiple systems by importfing
PSCU credit card information direcily info the platform.

Access Additional Fields
Through the PSCU connector, institutions will see additional credit
card fields ithat are not provided by the core system.

Receive Current Information
Information received using the direct interface with PSCU is more
current than that which is received from the core.

Improve Account Management
Take advantage of the platform's powerful workflow engine and build
workflows for PSCU accounts.
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MORE INFORMATION

System Requirements

To use the PSCU connector, VEDIT must be installed on the web
server and all service packs/patches must be up to date. For
additional requirements, please see the Product Guide.

Provider Highlight

PSCU

Forward.

PSCU is a leading provider of online
and traditional financial services

fo credit unions since 1977. They
offer industry leading credit, debit/
ATM and prepaid card servicing;

innovative electronic banking, mobile

banking and bill payment solutions;
collections; and strategic consulting that builds growth, refention and
loyalty. Comprehensive 24,/7 /365 member support is delivered
through four Contact Centers located throughout the United States
that handle more than 18 million inquiries a year. To learn more about
PSCU, visit pscu.com.

For more information about PSCU daily imports, contact
your Temenos Support Specialist. For more information
about the PSCU real-time interface (Data exChange ™), call
1 (888) 918-7316, or email solutions@pscu.com.
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