
Seamless integration with Temenos T24

Solution

QUALCO® Collections & Recoveries™ platform 
implementation with local customizations to address 
Serbia’s specific needs. Early, late & legal.

Results

• Full loan, cards products implementation 

• Wide set of best business practices implemented

• Seamless Integration with Temenos T24

Business Needs

To deploy a blueprint collection platform allowing the agility and 
flexibility for localizations. 

Implementation of QUALCO® 
Collections & Recoveries™

Various products supported & 
Integration with T24

Local Customizations to address 
specific needs

Implementation of QUALCO® Collections & Recoveries™ & integration with Temenos T24 Core Banking System 

Client

Vojvodjanska Banka is a financial institution with a long tradition and
represents one of the most famous brand names in Serbia. It is placed
5th in terms of Total Assets and 2nd in terms of branch, confirming the
potential of further growth. The Bank’s vision is a profitable Bank
organized in a modern manner and with long term prospects, which
continually meets the needs and possibilities of its clients, its employees
and the community in which it is active.


