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The Banking Software Company

Temenos Products and Strategy
Mark Gunning — Director of Strategic Marketing




Partner “Elevator Pitch”

" True software package approach means:
" Low cost of ownership
" Highest R&D
® Future assured through upgrades
" Temenos provide best practice, flexibility allows differentiation
" T24 is the market leader
" Massive breadth of coverage in single, consistent system:

® Retalil including high volume, Brokerage, Corporate banking, Universal,
Private Banking, Wealth Management, Islamic Banking, Microfinance

" Process led, model bank implementations lead to
" Real measurable cost savings up to 40%
" Fast, predictable implementation projects
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Benefiting from High R&D

Temenos*

22%
20%
18%

16% Temenos will

spend more than

USD500m on
R&D between
2006 and 2011

14%

12%

10%

8%
2003 2004 2005 2006 2007 2008

*Cash R&D, adjusted for the difference between capitalisation and amortisation
**End of fiscal years: SAP, i-flex (ex-services), Misys (ex-Sesame); TCS (BaNCS).
For i-flex in 2008, no data is available so we have assumed the same percentage as in 2007

¢
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T24 — Main Features

Simple Configuration

Low
Investment

Complex Configuration

" remenos

Client Coding Extensions
Regional Platform

High

Core Investment

Flexible Component Mission Critical Scalable
or Integrated 24*7*365

Good Business Highest R&D; Multi Language, Open and
Practice Simplest Upgrade Country, Time- Standard
zone

Model Bank - Fast, Reliable Time to Value
h
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T24 — Main Features

Simple Configuration

Complex Configuration

High
Investment:
Higher T24

Client Coding Extensions

Independence Package

v Platform

W

Regional Platform
egional Platfo TEMENOS

Core

Flexible Component Mission Critical Scalable
or Integrated 24*7*365

Good Business Highest R&D; Multi Language, Open and
Practice Simplest Upgrade Country, Time- Standard
zone

Buy For Commodity — Build For Differentiation
A
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Breadth Of Solution Portfolio

Channels Third Party Channels and Systems
Branch Internet Mobile Agent Call Centre IVR ATM/POS Systems
Clearing SWIFT/RTGS Market Data Dealing
- : FE Mobile |
Agility Kit ( CRM Sales Support
Extensibility Database CIF Scv Profiling Segmentation Prospects Campaigns
Rules Engine Queries Comms. Case Mgt. Preferences Advice* Propensity Origination
GIT Screens Limits Alerts Profitability Credit Score Rewards*
Currently T24 P i
’ : roduct Services
Moving to open Integration, Workflow and Process .
standards odel Processes Service Repository Process Workflow Retail
Corporate
- . . Private Wealth
Common Services Regulation and Compl Viveo
_ ; Microfinance
Past Due Collections User Roles Reg Reporting <| Com p“ance
Archiving Reconciliations Confo. matching Blacklisting Doc Mgt. [ Treasury
2417 Images | .
. Islamic
Doc. Mgt. Deposit Boxes Lydlan Management Control
InS|ght erformance BasIeIE Collateral Universal
Language | GL & Control BAM —
Company Currency Time-zone ETL A Barracuda Payments
= Insight Risk
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Breadth Of Solution Portfolio — Private Wealth

Services offer

*Advisory
*Managed
«Self directed
*Intermediary
*Custody
*Non custody

Back Office Support

*Trade Settlement

*Corporate Action Suite
*Custody Management
*Reconciliations

*Fees and Charges

Valuations
*Online and historical

*Group valuations

*Report designer

Modeling
sInvestment profiles
*Model portfolios
*Rebalancing
*Scenario generation
*Performance analysis

TEMENQOS

*Formal printed valuations

Private Wealth

Relationship
Management
*Prospect management
*Contact management
Client preferences
*Action list

*Wealth reporting

*KYC

*Events and alerts

Cash Management
*Cash sweeping

*Excess cash reinvestment
*Currency hedging

Performance

*Daily performance
*Segmentation
eAttribution*
*Composites
*Benchmarks & models

Compliance
*Document management
*Transaction constraints
*Holding restrictions
*Regulatory reports
*Compliance alerts

Business Intelligence
*AUM

*Asset flows

*Wealth KPIs

*Roadmap or limited functionality

Products & instruments

*Accounts

*Term deposits
*Loans

*FX

Structured products
*Equities

*Bonds & fixed income
*Rights

*Futures and options
*Exotic options

*Funds

*Alternative investments
*Fiduciaries
*Guarantees

Order management
Single orders

*Bulk orders

*Broker interfaces
*Switch orders

*Only available with AAA

IVR

arty Channels and Systems

ATM/POS Systems

SWIFT/RTGS Market Data Dealing

\

Segmentation

Sales Support

Propensity

Prospects Campaigns
Origination
Credit Score Rewards*

(SRR

ss Workflow

Product Services

Retalil

Corporate

Private Wealth

Microfinance

Treasury

Islamic

Universal

Payments
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Breadth Of Solution Portfolio — Islamic

AT | Thicd Party Channels and Systems
[ |S | am | C IVR ‘ ‘ ATM/POS ‘ ‘ Systems ‘
SWIFT/RTGS ‘ ‘ Market Data ‘ ‘ Dealing ‘
Investment Products: Corporate Products:
*Reversed Murabaha *Murabaha
«Sukuk ( Islamic Bonds) “ljarah Sales Support
*Mudaraba (restricted) *Musharakah PP
*Mudaraba (unrestricted) °L/ChMurEbﬁha and Prospects Campaigns
*Amanah Musharaka . _ S
«Call accounts *Tawarug Propensity Origination
*Profit Management *Bei Salam. Credit Score Rewards*
Finance Products:
*Murabaha :
-Musharaka Finance Models Product Services
eljarah *Wakala .
«ljarah wa Igtinaa *Fleet financing Other features Retail
"Musharaka *Revolving «Charity past due
*Tawaruq *Musharaka “Reposes assets Corporate
:lé/lu_sgmllamah *Postponement
-PZIraIEIa gnalam *Asset/collateral Private Wealth
Finance types definition liance
*Murabaha model *Down ﬁaymdfnts Microfinance
. *Fixed rate *Hamish Jedlay

Treasury Products: .
“Tawarrug ~Automated rate change Sub products Treasury
*Murabaha *Floating rate
Reversed Murabaha *Annuity fixed instalments larmic
*Wakala
*Bei Ajel L1 .
sIslamic Repo Universal

F Payments
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T24 Annual Release Cycle

Enterprise Console

EU savings ARC-IB 3
IAS 39 4 SQhLFf’erfl’.er Events
Basle Il rﬁ/lni I?:SI |ece 1p Sd VES  provisioning

Process Workflow utual Fung €0 Products Attribution

T24 Updates

Loan Simulation
Insight Bl
Performance Group

Data Warehouse
Arrangements
ARC / CRM
ARC-IB
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T24 Application Composition

‘ New Local

Workflow
" Totally consistent architecture _
(e.g. Credit
FT Cards)
Customer

" 1538 Objects
= 1151 configuration (24171) msgggg;gI I I
= 387 business

Application Version

" Massively extensible ¢ -
C
" Data Ser\(/)ir:es 124 Application
" Versions Object
" Channels Inherits template
- ObJeCtS API methods
= Applications —
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T24 Architecture — High Avalilability
—— e el ——
T24 Internet T24 ToolBox T24 Browser T24 Monitoring

Web Layer

Connectivity

Application

Database

‘“TEMENOS

_Micros"oft

nnnnn

Cluster / Hot Standby

43;3
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Arrangement Architecture — R11

Product Design & Definition

Lending Term Deposits Accounts Product Bundles

Attributes Attributes Attributes

pIeT . eTale

Attributes Attributes Attributes Attributes
¥ Aidi Aidi ?',_.',_.

Attributes

300

Attributes Attributes
MM T

Attributes

Attributes
]

) 3

Attributes Attributes Attributes Attributes Attributes

F L

Attributes Attributes Attributes

¢
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Measure Past Performance

Corporate KPIs

Deposit Analysis

Strategic Goals

kammmlwmﬂmﬂ Retyrn On Assets (ROA) Increase of Pre-tax Profit Cost income Ratio
et fee income Growtn Cards Market Share

Customer Satisfaction Survey

i
ks
{1
y
e

T —
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Measure Past Performance

kS [2rse00e] 12 ]
.:.nu.'[znuul 13307871
| 13881881]

15659207 31.5ea984] -.nu-ll
J744s8%] 3s3sgras] 3 T
2500671 41458122 1.331 698

£}

¥
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Client and Portfolio Metrics

Number of clients January February March

Clients at start of penod 8,00000 8,400.00 8,350.00
New clients 45000 100.00 150.00
Clients who left 50.00 150.00 300.00
Clients at end of period 8.,400.00 8,350.00 8,200.00
Number of Portfolios by Managed Account Type January February March

Number of discretionary managed porifolios 10,000.00 12,000.00 8,500.00
Number of advisory portfolios 8,000.00 5,000.00 12,000.00
Number of brokerage and custody portfolios 3,000.00 6,000.00 1,000.00
Number of other portfolio managed account types 200.00 2.,000.00 1,600.00
Total number of portfolios 21,600.00 26,000.00 23,100.00

Number of Portfolios

16,000 .00
14,000.00
1z2,000.00
10.000.00
8.000 gg
6,000.00
4,000.00
2,000.00

0.00 /\/\/—\/\

Jzn ceh Aar Apr s

Jun Jul A
AUZ  Sep Oct Nov pDe

. Cec
“avisory
} Brokersge e &} J
= Other
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Monitor Transactions

ite s o B Browse/
Financial Scorecard
Balance Sheet

Income Statement

Income vs Expense f

Market Analysis ” Em

4 >
Branches Scorecar™ =2
% b

Branch Balance Shef : - .

Branch Income b = e
Statement 3

Branch Analysis

FA Scorecard

Financial Adviser
Analysis

Customer
Profitability

Customer Profitability
Analysis

Transaction
Scorecard

Transaction Analysis l

& Local intranet % 100%

#9 1OCH LpSUs(

¢
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Process Led Implementation: Reference Process Architecture

> Qverview Model

— > Business Scenarios
Process Selection Diagram (PSD)

— Detailed Process Models
Event Driven Process Chain (EPC)

Information Organisational
Carrier Chart

¢
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Manage Customer - Detall

¥

TEMENOS

TEMENOS Banking Reference Processes

Manage Contacts

Last change: 12/12/08 2:12:31 AM

Type: EPC

e

¢
TEMENOS

Contacts to be
managed

open home
page

Relationship
Manager (PWM)

Relationship
Manager...

Customer Senice

find the
customer

Show 360
customer view.

Mange Customer
contact

Launch contact
‘management

Relationship
Manager (PWM)

Relationship
Manager...

[} Customer Service
Officer

Relationship
Manager (PWM)

Relationship
Manager...

Customer Senice
Officer
- personal visit
- phone call
-etc

Customer Senice
Officer
Relationship
Manager (PWM)

Tasks to be
created

New task created

Relationship
Manager (PWM)

Relationship
Manager...

Customer Senice
Officer

- Channel
- Client

- Status

- Description
- Due Date

Relationship
Manager (PWM)

plaint to
registered
Relationship
Manager...
Register new
complaint

Customer Senice
Officer

- Client
- Description
- Date

New complaint \, - Channe!
registered

Call report to be
created

Create call report

Call report created,

‘Appointment to be
scheduled

Relationship
Manager (PWM)

Customer Senice
Officer

- Contact Status
hannel

- Notes
- Contact Direction

- Other Attendees scheduled

18
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Manage Customer — Detail Zoom

TEMENOS Banking Reference Processes S, \ TEMENOS

Manage Contacts Last change: 12/12/08 2:12:31 AM
Type: EPC

Contacts to be

managed
= . (= Welcome To Retail Ba~'.ing - 200812.001 MODEL BANK - Microsoft Internet Explorer provided by TEMENOS
Relationship [
ey v ([ pf1127.0.0.1:8080/Bromserweh/servlet Browserserdet IR e gl
Manager (PWM) )
/z Favorig® 55 [ welcome Ta Retal Banking -... [&] welcome To Retail Banking -... (@ cungested Sies v [ 124 sRCIB_001 [ T24 aRCiB_003 (] T24 Model 001 ] 124 Model 003 ] et sice e v
— »
Relationshi 25 124 - 200812.001 MODEL BANK‘@WB‘EDME To Retal Bankin.., ‘ ‘ § 1 Home
open home p USER T ey (S EREOD @
page Manager. .. | e u J Dashhoard H Top 10 Retail Customers || Search Customers || Products H Opportunities H Worklist |
(-
Results 1- 3042 OO [0 B0
| Customer Senvice | comomer Work List
| Officer  Contact Management DueDate  © Type Client Name € Description © O Ref Status
b One Stop Account Opening 10 JAN 2008 PW0800900118 INITIATE. CREDIT.APPLICATI PA0BO09B9879 H] 8
et 10UAN2008  PWOS00S00119 INITIATE. CREDIT_APPLICATI pa0B0097703 ] &
b Account Sweep .
» Deposits 10JAN2008  PWO0B00900120 INITIATE. CRED T.APPLICATI PAB00S77010 ] &
 Debit Card [<c] < IREPEY > 1>
Relationship E E:Eﬂ”“ oo Coloct
eques For Collection
find the Manager (PWM) + Loan Orfgination
I Arrangement Activity
customer » Produst Buider Results 1-10f 1 @@ DIES. © Results 1 - 6 of 6 &€ I ES.©
: . I US Regulatory Compliance . .
Relationship Fixed Deposit Interest Ratesas on09 JAN 2008 Messages From Customers
Manager' 0o Term Tiered Amount Intt Rates From  Customer Name Subject
m 0.00 3.2 &) 111321 Director1 of Abc Private Limited Request For Loan Details "
i ™M 100,000.00 3.3 111315 Cfo of Abe Private Limited Request for Loan Details 48
Customer Senvice 0.00 3.50 111313 Stanley Request for Loan Details 4
Officer 3M  1,000,000.00 4.00 111319 Clerki of Abc Private Limited  Request for Loan Details 48
0.00 4.50 111320 Clerk? of Abc Private Limited  Request for Loan Details #b
M 1,000,000.00 5.00 111365 Director? of Abc Private Limited REQ for Loan details

\ 0.00 5.50 ]
1M 2,000,000.00 6.00
Show 360 N\ (==

customer view 24M  2,000,000.00 7.00

nan 750

ENQ
CRC.TO.DO

Relationship
Manager (PWM)

Relationship i
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{= Welcome To Retail Banking - 200812.001 MODEL BANK - Microsoft Internet Explorer, provided by TEMENOS

3 Rl . .
@.\_/.v [ e 127.0.0.1 IEIENR | 72
- o Favorites <% [] Welcome To Retail Barking -... [ welcome To Retail Banking -... & + [# 124 e oot [#] 124 ancie ooz [ 124 Model 0ot [#] 124 Model_003 £ -
’ ) o »
BB |~ [#]124 - 200812001 MODEL BANK I@Welcome Ta Retai Bankin.., | 3 Home ~
“ WUSER ik DAY U EEOBO Dashboard Top 10 Retail Customers Search Customers Products Opportunities Worklist
Results1-3of 2 @O0 |0 .0

b Customer :
. cam Work List
b Contact Management Due Date ¥ Type Client Name © Description & @ Ref Status
» One Stop Account Opening 10 JAN 2008 PW0B00900118 INITIATE. CREDIT. APPLICATI PAOB00989879 B R
b Account "

10 JAN 2008 PWO0B00900119 IMITIATE. CREDIT.APPLICATI PA0B00977036 5] 8
I+ Account Sweep )
b Deposits 10 JAN 2008 PW0B00900120 INITIATE. CREDIT. APPLICATI PAOB00977010 9] 82
» Debit Card (<] < JPRFEY 5 [5)
I Chegues

I Cheques For Collection
I Loan Origination

ottt Resits 1 -1 of 1 @O DE-O Resits 1 -6 of 6 @O D0
¢ 5 Resdatery Comptance Fixed Deposit Interest Ratesas on 09 JaN 2008 Messages From Customers
Term Tiered Amount Intt Rates From  Customer Mame Subject
M 0.00 3.2 & 111321 Director1 of Abc Private Limited Request For Loan Details e
M 100,000.00 3.3 111215 Cfo of Abc Private Limited Request for Loan Details 4%
0.00 3.50 111313 Stanley Request for Loan Details 4
M 1,000,000.00 4,00 111219 Clerk1 of Abc Private Limited Request for Loan Details 4%
0.00 4.50 111320 Clerk? of Abc Private Limited  Request for Loan Details 4
&M 1,000,000.00 5.00 111365 DirectorZ of Abc Private Limited REQ for Loan details &z
0.00 5.50 < I &
12M 2,000,000.00 6,00 1
Q One Stop Account 0.00 6.50
240 2,000,000.00 7.00
nan 7 &0 A’
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& GBS - Hauptseite - GBS Pre sales - Windows Internet Explorer |

@ Q - | <. hitp://10.93.5.54:1454/ presales/servlet/BrowserServlet

~[ 4] x ][22 5ng

77 Favorites | =

| GBS - Hauptseite - GBS Pre sales | | ﬁ - ~ [ @ + Pag

KLAUS 1 Last signed on 25 OCT 2010 at 12:11 J
Help Tools Sign Off

Obersicht || Top Kunden || Kundensuche || Konto suchen

Results 1-20f 2 GO |0 B0
- Aufgabenliste
I+ GBS - Benutzer Menii
> GBS - Administrations Menii Fallig Typ Kunde © Beschreibung © @ Ref Status
I GBS - Parameter Menii 75 AUG 2010 APPOINTMENT Alfred Maier Beratungsgesprach mit H. Miiller CR1024243834 H &
02 SEP 2010 COMPLAINT Andreas Kluge Beschwerde H. Kluge (via KB Filiale) CR1024291871 5] B &
Results 1 - 5 of 5 QDﬁ@
Kontoiiberziehungen /Limit Uberschreitungent
Konto / Limit © © Letzte Buchung © Aktuell Ausstehend © © {iberziehung Text L]
10658 17 AUG 2010 -60.00 UNAUTHORISED OVERDRAFT A
10747 17 AUG 2010 -2,134.00 UNAUTHORISED OVERDRAFT Ay
100264.0000100.01 -620.00 A
1452655 16 AUG 2010 -120.00 UNAUTHORISED OVERDRAFT A
1452663 16 AUG 2010 -120.00 UNAUTHORISED OVERDRAFT A
Results 1 - 1 of 1 EHEDEIER-©
Nachrichten von Kunden
Absender Mame Betreff
P — 100176 Sigmar Schubert Kontovollmacht 4% &3
T |a=
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< @z .. More Actions @) £ (X)) (V) 9 @ @290 v

(RS MODEL BANK) Al G
ID=8&: PREVIOUS USERS WORK WILL BE LOST i) ’
[4]
MR gl
| ZEYAD| A9 pt
| 5333 ALY
| MR ZEYAD. SSSS| () 1 da i GB
| | | ) 2 mGB
I | Zeyad Mostafa| % (=) essdl w1 GB
| s i 2y e () siadl s AR
ke
Male ¢ Female € [None] € Eadl
I;I Married dac Lisaf dllal]
Customer Services Manager-Banks [ARES
§ Unincorporated Businesses * @ b=
Transport - Sea 4o L]
Ll i ~ - p—— ——

> 000 - RO8.000 | ZEYADZ | RS MODEL BANK | 09-1AN-2008 |9672-94-9578-0-32

[ [ [ [ | |NJLiocalintranet

¢
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JACKY.01
Last signed on 11 SEP 2008 at 11:18 with 0 attempt(s)
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‘iTEMENOS

(..: CUST.RELATIOR — Windows Internet Ezplorer

@ http: /10, 88, 1. 28080/ nbeptest/servl et /BrowserServlat

Resuts 1 -8 of8 (@ |, 0 2. 6
@@ 123450 ®

350224 B R
KEAE XEXR XEEPS XEZPME XEZPES
10 S4E 350932 2E 03000495092
03000495149
51000017314
10 S4E 350045 EHISF

('.: LIAB — Windows Internet Ezplorer

@ http://10. 86, 1.2 BO080/nheptest/zervl et/BrowserServlet

Resutis 1-100710 @ =, () E5. @

HBEL S LIMITS SUMMARY 01 JAN 2009

£HEF EPE 350854 WINBA SE TEZEA & BREFTARIER = T

W|E 2 Lit] BES S EREE nl AR FIMAE F.
WER FAS il SELE cCHAEE nHEE 3NAE

{EE SRR 01 usD 10,000 924 9,076 01JANZM0 NEND A

/= C.BOS.LIN. TRADE — Windows Internet Ezplorer

@ http://10. 86, 1.2:B060/nbeptest/servlet /ErovserSarvlet

o8=]

X]

Jump to: C.BOS.LIAB*CNOO1 0001 >

Resutts 1-40f3 (@) O, () (2.6

BEAF RS 01 JAN 2009

£HEP 350884 WINBASE {EZEIE & TF000's

WErXY S i BF CHEE THSF 30 ARS BERS S REHE

BIEFETEHE o UsD 10,000 924 9,076 01JAN 2010 350884.0003000.01 0

iEER- M 01 uso 220 ] 220 01JANZ2010 1234  350884.0003010.01 2200000

B FR-FFE 01 usD 4000 -924 3,076 01JAN2010 123 350884.0003025.01  230000.00
4,000 924 3,076 ABCO01 350884.0003025.01  1000.00

< Il ]

Favourites gy C.BOS.LIM.TRADE mn [ﬂj

EES [cquas
EPS [cqua

| [350824.0003000.01

|
| ®

=] [

C.BOS LIM TRADE

23
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ARC Internet Banking

NK at LAST

LOVE youRr BA

Home

Accounts
Messages
Statements

Letters

Preferences

KCB

Making the
Difference

Account Menu

Ovenview Financial More

Quick Transter

From Acct 4 ToAcct @ Amount

Current Accounts

Account Name Account No Product Type Current Balance Available Balance
Wy Salary Account 10000017 Current Account £99,900.00 £99,900.00 View
ount 10000 rrent Account £100,000.00 £100,000.00 View
unt  1000¢ Current Account £100.000.00 £100,0

My Overdraft Account 10000588 Cash Account Over 16 £-10

Savings Accounts

Account Name Account No Product Type Current Balance Avallable Balance

My Savings Account 10000033 Instant A £101,00

unt 0 View

My Savings Account 10000041 Instant Access Account £100,000

Fixed Savings Accounts

Account Name AccountNo  Product Type

My Deposit

ount 100 59 Fixed Term Savings Account Gross 05 JAN 2011 0.00

Credit Card Accounts

Account Name  AccountNo Product Type Card Holder Name Balance Credit Limit Avallable Credit

My Card Account 10000637 Retail Credit Oscar Fox

Loan Accounts

AccountName  AccountMo ProductType NextPayDate NextPayAmt AccountBalance

MyPersonal Loan 10000661 PersonalLoans 12JAN2010  £10,01218

00 View

Mortgage Accounts

AccountName  AccountNo Product Type NextPay Date NextPay Amt Account Balance

My Wortgage Loan 10000677 Mortgages 0SFEB2010 £100.000.00 £0.00 View

Maturity Date Interest Rate Account Balance

£0.00 £-1000 View

ETRO
BANK
PROMISE

SURPRISE & DELIGHT
EVERY CUSTOMER

P | PWM Home | DB Giobal Markets | D8 Atlss |

DAY BRANCH BANKING
GREAT ONLINE BANKING

N0 STUPID BANK RULES
SATISFACTION CUARANTEED

SAFE DEPOSIT

< | COMMERCIAL

DAY ACCESS WP’ BANK o AFRICA

What stress-free banking is all about.

COIN
COUNTING

. Account Balances
. Standing Orders
[l oirectoodits

B voans
- _ -

K‘TEMENOS

POOTE2 003 - 2 1STE000 | ARCEREER [ CBA - COVELCPMENT | 2ED-2000 [404-0-404-00
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i Favorites | 5 @ - B DE & Gmail * Google & KE (3] WikiR0 (x| MBDoc . T24R10 & TEM Portal 2 Time Mngmt & Trslt | WebMail 2] Whatis W EN W/ FR *f Maps [oh] Immo == Poste ) NBIDE - OFSFT X§_ < TOCF

= X
-

|

http://localhost3095/t24monitor/T24Manitor.html v B -0 ® v Pagev Sefetyv Tooks~v @+

12 MAI 2010 09:52 *

READ.SIZE (Bytes)

09:35 09:37 03:39 09:43 09:45 05:47 035:43

TimeStamp Count &4 Date K_Application K_Record K_Table _Txn_| Time

12 MAT 2010 08: 12 MAY 2010 ENQUIRY.SELECT | STMT.ENTRY F.STANDARD.SELECTION GVALO9120 08:50:48
12 MAT 2010 03: 12 MAY 2010 ENQUIRY.SELECT | SECURITY.MASTER F.STANDARD.SELECTION GVALO9120 039:30:34
12 MAT 2010 03: 12 MAY 2010 ENQUIRY.SELECT | SEC.ACC.MASTER F.STANDARD.SELECTION GVALO9120 :50:49
12 MAT 2010 03: 12 MAY 2010 CUSTOMER.POSITION.SUM.SCV F.ENQUIRY GVALO9120 150:54
12 MAT 2010 03: 12 MAY 2010 ENQUIRY F.STANDARD.SELECTION GVALO9120 :50:34
12 MAT 2010 03: 12 MAY 2010 ENQUIRY.SELECT | CUSTOMER.POSITION.SUM.SCV F.ENQUIRY GVALO9120 :50:54
12 MAT 2010 03: 12 MAY 2010 ENQUIRY.SELECT | CUSTOMER F.STANDARD.SELECTION GVALO9120 :50:34
12 MAT 2010 03: 12 MAY 2010 ENQUIRY.SELECT | CUSTOMER.POSITION.SUM.SCV F.ENQUIRY GVALO9120 150:49
12 MAT 2010 03: 12 MAY 2010 ENQUIRY.SELECT = ACCOUNT F.STANDARD.SELECTION GVALO9120 :50:48
12 MAT 2010 03: 12 MAY 2010 SECURITY.MASTER F.STANDARD.SELECTION GVALO9120 150:34
12 MAT 2010 0%: 12 MAY 2010 CUSTOMER.POSITION.SUM.SCV F.ENQUIRY GVALO9120 150:49

12 MAT 2010 03: 12 MAY 2010 SEC.ACC.MASTER F.STANDARD.SELECTION GVALO9120 150:49

Dane “y Local intranet | Protected Mode: Off Vv B100% v

¥
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High quality customer experience

TEMENOS
MTD @TD  3méh 6mih @mih 1y 2y Iy Ay Syr ol @z Q3 a4
Start value 8,218,016.37 End Value 7.657,161.10 Parifoilo -4.34 -B07 407 1371 -1388 -12.66 -B.76 - - - -9.07 - - -
Changs -551,855.27 Inception Date o1o1m0e Benchmark 0.00 oM 0.01 -3.06 -7.09 -7.13 531 - - - 0.0 - - -
20%
oz
10%
100
0.0% .
1.0%
]
20% B ol
20% o
4.0% 20
5.0% ]
- - o Ao T May T un ul T Aug T Eep T (=3 T Mo T Dec T Jan T Feb T War =
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Selected Clients

Corporate Banking and Cash Management

I -
xl-!rv.; :#E-ﬁﬁh SUMITOMO MITSUI BANKING CORPORATION

ING )

JPMorGanN CHASE & Co.

Private Banking and Wealth Management
Deutsche Bank

# Schroders

“ EF : f !..l ; 77
CREDIT SUISSE er (B it ok

& Santander Central Hispano

Retail Banking

NNNNNNNNNNNNNNNNNNNN
LAy
' Bank of Shanghai . JIH SUN HOLDING

JIH SUN INTERNATIONAL BANK

o
» NorthShore % MARFIN LAIKI BANK

lllllllllll '{[3C A

2 DUNFERMLINE

SCOTLAND'S BUILDING SOCIE

3{e] ¥ Lloyds TSB
BANK

Direct Banking

Payments and Compliance %8 BARCLAYS
% UBS HSBCX»  commerzeank &  citi’
BNY iLON INIES4' LL :I
.

LATVIJAS BANKA

NCE

EUROSYSTEME

Brokerage

Microfinance & Community Banking

World Vision
International |

et S mil BANCO -
Finsol B TERRA ACCIeN

clailll Wm0
alinma bank

Islamic Banking 0

y wailgallgagemll Clill

Saudi Hollandi Bank

Captive Finance

HONDA

<
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http://www.smbc.co.jp/global/index.html
http://www.jpmorganchase.com/pages/jpmc
http://www.ing.com/group/index.jsp
http://www.schroders.com/schroders/home
http://www.dunfermline.com/default.aspx
http://www.shb.com.sa/vEnglish/default.asp
https://www.nscu.com/
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Service Roadmap

Temenos: the $500 million plan

The strategy includes |ava version ol T24 core hanking system

At Temenas' recent user group meesting n
Betin, the \l_u\‘_:hrl ot out & nenbier of
nutabde product phans, ncudng i com-
panemisatan of its core Banking systerr
124, and work with 180\ on o (ul juve ver-
tion of this. Bated an 2 gystem derived
from Fisanosd Objecty, Temenod is olwo
adding a treasuey frant-end bar T24 and 18
sagnificantty Fleshing out its TRV and chan
nel otterings. The carmpany is promising to
spend $3C0 milkion on RD in the next five
years. On the corporate nide, it has added
Capgemin 1oty list o' partnurs arxd has

Anas thrmuah noesstnuctocon that e inteavl

* Java version of T24

ed to strengthen its professional services

The v venian of T24 il be nwln-l‘,‘
redeasedd for 1IBAYS £ Series pRasform with D82
Beachenacks wil be cardiedd ot this summes in
1EAY'S labs in Mantpelies. Early results show
theoughput of more than 4000 transachons
per second, said Temenos' glokal director,
banking services, Mark Gurning, The work
has been under way for some time, he sald,
and it plys very neatly wath IBM's strategy
with the £ Scricy’. At presont, T24 can runon
thee mainframe plaHormm bl only via a Linux
panition

continned an nane 47

* New option on IBM and Oracle stacks

+ Same code base so development
efficiency not compromised

« Initial benchmark tests completed;
performance targets met

+ Beta client identified (Swissquote) and
implementation begun

TEMENOS
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and full componentisation

1724 SOA and Componentisation

» Major re-architecting of T24 into separately
deployable components progressing well

« Main target is larger banks who seek

+ Best of breed components

» Lower risk phased implementations
» First components available before end

The Banking Software Company



Landscapes

* Landscapes are views of services

* A service may well be in multiple landscapes

* As part of model bank, Temenos will publish its service catalog as a
number of industry standard landscapes, i.e. BIAN, AIA, IFW etc.

* Neo has a tool to create, view and use service landscapes

DL

30

Explorer

Landscapes [ Workspaces [ Menu ‘

ax

| Bian

- @

v E5BIAN
¥ = Reference Data
» [ Business Partner
» [ Financial instruments
» [ Market Data
» [ Banking Product
» (] Common Business Information
¥ [ Sales and Services
» [ Marketing
» [ Sales
» (] Servicing
» [ Sales and Services Reporting
» [ Customer Advice
» [ Operations and Execution
» [ Analytics

¥ 5 Open current account LCY
Open current account LCY
Authorise Current account
¥E5 Ccash Account Opening
Open current account LCY
Open Savings account LCY
Open Savings Account FCY
Authorise Account
Issue Cheque book
Issue Debit card
Authorise debit card issued
Caputre Signature
Open current account FCY
Upload Signature
v Capture LCY cash Deposit - Fcy Acct
Capture LCY cash Deposit - Foy Acct

Capture FCY Cash Deposit
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Breadth Of Solution Portfolio

Channels Third Party Channels and Systems
Branch Internet Mobile Agent Call Centre IVR ATM/POS Systems
Clearing SWIFT/RTGS Market Data Dealing
Agility Kit CRM Sales Support
Extensibility Database Profiling Segmentation Prospects Campaigns
Rules Engine Queries Preferences Advice* Propensity Origination
GIT Screens Profitability Credit Score Rewards*

Manufacturing

Product Services

Retalil

Corporate

Private Wealth

Microfinance

Treasury

Islamic

Universal

Payments

Catalogue Design Integration, Workflow and Process
Pricing Interest Model Processes Service Repository Process Workflow
Charges Publishing
Common Services Regulation and Compliance
Past Due Collections User Roles AML Reg Reporting
Archiving Reconciliations Confo. matching Blacklisting Doc Mgt.
24/7 Images User Roles
Doc. Mgt. Deposit Boxes Doc. Mgt. Man agement Contr0|
Performance Basle Il Collateral
Language GL & Control BAM Limits
Company Currency Time-zone ETL ALM Mkt. Risk
.
*# remeNOS 31

*Roadmap or limited functionality
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Process Workflow Architect - Today

Library of Model Bank Service
Reference Processes Repository

2%

A
Platform

|
I Manual ASDL

T24 Process Workflow

¥
TEMENOS 32

The Banking Software Company



Process Workflow Architect - Vision

Library of Model Bank Service
Reference Processes Repository

ARIS%

Platform \

f
Oracle BPEL '
orAcLe
BPMN XPDL

BPMN BPEL Model IBM BPEL >

Microsoft Biztalk
: Velocity Template
Eclipse Framework \_ Y 1EmP J

EclipsesOA JBOSS jBPM

@ @ by Rec Hat
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Process Workflow Architect — Product Development

IU PW T24Basic - TempT24BasicIDEProj/dfd.bpmn_diagram - Rational Team Concert ==
File Edit Diagram MNavigate Search Project Run Window Help
- HE P Er® Qo | E pw T24Basic |
| avial !v|9 “IB I A~&~ g-—~ Biv 0 - R v ™ v | 100% |v &7 Java [ T24 Basic
sin) 33 b [#] <work Items>
* | [d] sample.bpmn_diagram 53 s i
= <
5 e Palette b
= T = T
h RQje
(= Basic BPMN Shapes <0
L o
E P 8 ‘ Text Annotation
o Customer Account
s 0O e o
B (= Start Events
| [ Intermediary Events
(= End Events
(= Gateway Shapes
(= Artifacts
| 1 Properties 52 | assignmentiew 53 [ Properties \
Assignment Mapping
—_— Source Activit Target Activit:
Annotations Description ‘ 1 ) Customer (3¢ Taro ¥ Account lv,
 Appearance | E: Source Table | cusTOMER Target Table [ account \
——— —— Default Duration - : =
Advanced s Source Field NAME \v Target Field CUST_NAME v
PW Proper! Expiration hours o
PW Assignment s
| Expiration minutes | 2
Activity type |
— Source Activity Source Table Source Field Target Activity Target Table
Target L - Customer CUSTOMER CUST_ID Account ACCOUNT
T 9 Customer CUSTOMER NAME Account ACCOUNT
Loop Maximum N
Loop Test Before ‘
Status Codes COMPLETED
Status rules CAFCY.CHQ.BOOK
Complete status PENDING
Oiiher FRONT.OFFICE lay
Default Status Code COMPLETED
OFS Source ID .
2
) Dg‘ A2 | 129 Eclipse plugins <No Current Work>
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T24 User Interface for R11 - Neo

A new RIA User Interface for T24 available with R11

TEMENQOS continue supporting Browser.

* Remains a stateless architecture...

* ... and Rich Internet Application technology offers us more !
: | o R |
@ | seectn | Rosurs
_-m <= [ Costomens ! | Accouon : - . "
W
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T24 in the Cloud




Definition of cloud

" Characteristics
" On demand
" Self service
" Pooled resource
" Elastic provisioning

" T24 in the “Cloud”
" Rubik — Australian Credit Unions
" AIB — Hosted investment vehicles
" Metrobank — hosted, rental model retail
" PSCubed - Irish Credit Unions
" Synchronet — Mexican rural banks

‘iTEMENOS 37

: Private
Cloud

-ty

P - e~ o s

Internal External
Cloud Clouds

K B2

Rub

I%\Qubed
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T24 is cloud ready

T24 is ‘cloud ready’

« Temenos 124 is uniquely architected 1o be the core
solution in the cloud:

— Database independence — means we can poinf to logical or
ohysically different data stores depending on customer
oreference

— 24/7 Non Stop - s cur customers do not have 1o juggle
processing windows and allows simple mirroring of services

— Massively scalable — we are currenfly set up for 2m accounts
with ability to scale with demand to 10m +

— Multi entity allows configurable products, relationships, workflows
— 3OA and web services — provide eqsy inferfaces and
consumable services

]
O
1 CONFIDENTIAL

@R
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Strategy

£ Windows Azure

The Future Made Familiar

" Move T24 into the Microsoft Azure cloud properly

" Migrate Synchronet clients into the cloud

"  Application management provided by Temenos Chennai
" Cloud provided by Microsoft

" Two objectives
" Proof of Concept for all banks

B Direct market for microfinance institutions
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3 Private Wealth Products

- A best of breed Standalone front and middle office

Portfolio Management System, offering sophisticated
portfolio management and modelling functionality, such as
performance attribution and portfolio risk to high net worth and
ultra high net worth clients

- Afully integrated front to back office Private

Wealth System, covering all products and processes
offered by a private bank. CRM and portfolio management, full
middle and back office support and wide product coverage.

» T24 can be offered with an interface to Triple’A Plus for the most
sophisticated portfolio management capability

- A comprehensive front end client-centric Wealth

Management Desktop offering client management and
portfolio management functionality to mass affluent and high net
worth clients. WealthManager addresses the requirements of
the North American market

¥
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T24 Private Wealth Strategy

Temenos will continue to invest in, market and support all 3 products
and demonstrate a comprehensive roadmap for each product

®  Short term 2011
" Interface between T24 and Triple’A
" Medium term 2012

" Extract best of breed components from all three systems into new component
architecture e.g:

« Advanced performance including attribution
» Advanced modelling including tactical tilts

+ Portfolio risk

» Front office ‘use-ability’ from WM

« Settlement and custody

» Enterprise information management (ProDB)

" Longterm 2013+
" Products converge

" ‘best of breed’ component architecture based on Enterprise SOA principals
" Full upgrade path provided for all clients
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Provisional roadmap
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