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Easily Manage Credit Card Accounts with the FIS TBS Connector

Integrated to the Loan Origination Module

The FIS TBS connector allows credit card fulfillment requests and update information to be
easily fransferred daily, in a batch format, from Temenos Infinity to FIS TBS.

KEY FEATURES

Single Platform Processing

The FIS TBS connector provides the ability to request new credit card
accounts, increase credit limits, or add new authorized users without
having fo leave the loan Origination module.

Quickly Decision and Fulfill Requests

Loan officers can process applications and requests, as well as
provide immediate decisions, using the loan origination module’s
customizable workflow and powerful decision engine. Daily, all new
credit card service requests are automatically sent to FIS TBS for
fulfillment and processing.
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Temenos Infinity allows you to transfer all the applicant information seamlessly
to FIS TBS with just a few clicks!

BENEFITS

Reduce Redundant Data Entry

Information from the Temenos and FIS TBS databases allows screens
to be pre-populated, eliminating human error and the need for
double data entry.

Increase Efficiency
The FIS TBS connector eliminates the need to toggle between multiple
software applications to place credit card service requests.

Improve Service Quality
Quickly respond to account holder credit card service request, and
feel confident that the requests will be fulfilled in a timely manner.

MORE INFORMATION

System Requirements
Version 10.29 or higher must be installed in order to use the FIS TBS
connector.

For more information about the FIS TBS connector, please
contact your Temenos Account Manager or FIS Account
Representative.
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