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Create and Modify Credit Card Accounts with the

FIS BASE2000 Connector

Integrated to the Loan Origination Module

The FIS BASE2000 connector seamlessly transfers credit card fulfillment requests and updates
between Temenos Infinity and BASE2000, FIS" premier card management system.

KEY FEATURES

Integrated Connection

When a loan has been opproved and disbursed in the Loan
Origination module, all information is automatically transmitted o
BASE2000. The connector can create new credit card accounts,
increase credit limits, or add authorized users without having fo leave
the platform.

Support of Multiple Product Types

Temenos Infinity’s dynamic rules engine allows the system to

support various credit card programs. ltems such as card type, card
design, and over the limit fees can be specified and sent directly to
BASE2000 using rules defined for each sub-product. This enables
the system to accommodate unique requirements for each credit card
product offered by the financial institution.

Two-Way Communication

This connector allows for a real-time, two-way communication
channel between Temenos Infinity and BASE2000. Not only can
loan application details be immediately sent to BASE2000, but once
the account is created, information such as creation date and the full
credit card number is automatically passed back to the system.

BENEFITS

Reduce Data Entry

Information from Temenos Infinity is automatically pre-populated in
BASE2000 for account creation, eliminating human error and the
need for double data entry.

Increase Efficiency
The BASE2000 connector eliminates the need for end users to work
in multiple systems to fulfill credit card requests.

Save Time and Improve Satisfaction

A real-fime connection between Temenos Infinity and BASE2000
allows for a quick turnaround on credit card requests which can
improve account holder safisfaction and ensure processing fime is
kept to a minimum.

MORE INFORMATION

System Requirements

Module version 10.18 or higher must be installed in order to use the
BASE2000 connector.

For more information about the FIS BASE2000 connector,
please contact your Temenos Account Manager or FIS
Account Representative.
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